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THE LEARNING CURVE 

Advising 2.0: Helping Students Achieve     

Academic Success through Meaningful       

Academic Advising 

“To aid our 

students 

in achiev-

ing aca-

demic suc-

cess, it is 

essential 

that we 

under-

stand the 

complex 

needs of 

our stu-

dents by 

first exam-

ining their 

previous 

education-

al experi-

ences.” 

communicates effectively 
the school’s academic 
standards and graduation 
requirements, and that 
provides guidance on 
course selection.” While 
most law schools don’t 
have a designated 
“academic advisor” per se, 
all law schools provide a 
form of academic advis-
ing.  The most widely used 
method is the faculty ad-
vising system.  While fac-
ulty advising is beneficial, 
some would argue it is not 
the best method for 
providing specific and tar-
geted academic advis-
ing.  The traditional faculty 
academic advising system 
often lacks depth and un-
derstanding of the particu-
lar needs of this genera-
tion, thus failing to provide 
the level of support needed 
by this new generation of 
learners. To that end, the 
level of specificity and sup-
port intended by ABA 
Standard 309 can often be 
missed in the traditional 
law school faculty advising 
system. 

While I am strongly advo-
cating for the need for 
more formalized 
“academic advising” to 
meet the needs of today’s 
law students and the in-
tended goals of ABA 
Standard 309, in no way 
am I suggesting that hav-
ing a professional academ-
ic advisor replaces the 
need for, and purpose of, 

Alicia Jackson 
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College of Law 
 

It is becoming increasingly 
clear that current law stu-
dents are seeking more 
wraparound support than 
previously provided by 
legal education, which 
begs the question, why? 
The answer is simple - 
modern law students 
are different and come to 
law school with very differ-
ent expectations and expe-
riences than students from 
previous years.   To aid our 
students in achieving aca-
demic success, it is essen-
tial that we understand the 
complex needs of our stu-
dents by first examining 
their previous educational 
experiences. 

 
Academic advising is com-
monplace at institutions 
that serve undergraduate 
students.  In fact, some 
would argue that academic 
advising is the cornerstone 
of student suc-
cess.  Advising at the un-
dergraduate level is viewed 
as a collaborative relation-
ship between student and 
advisor that is designed to 
provide the meaningful 
support students need to 
achieve their academic 

goals throughout matricu-
lation.  Professional aca-
demic advisors, academic 
support and academic re-
source centers are as com-
mon to undergraduate stu-
dents as hornbooks and 
supplements (or Westlaw 
and Lexis) are to law stu-
dents. 

Millennials make up the 
largest population of stu-
dents currently in law 
school.  Millennials often 
come to law school with 
the expectation they will 
receive academic advising 
and support similar to 
their undergraduate aca-
demic experience.   How-
ever, to students’ surprise, 
law school generally does 
not provide the level of 
advising that Millennials 
are used to receiving.  This 
often leaves law students 
feeling as though they are 
lost in the process of aca-
demic planning, and far 
too often results in stu-
dents relying on their 
classmates for academic 
planning advice.  In fact, 
more law students are not-
ing the lack of academic 
advising and basic course 
planning assistance in 
their graduation exit sur-
veys. 

 
American Bar Association 
(ABA) Standard 309 pro-
vides, “(a) A law school 
shall provide academic 
advising for students that 
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 requiring students on aca-
demic probation or alert 
status to meet at least once 
with the academic advi-
sor.  It is extremely im-
portant for this group of 
students to engage in the 
process of academic plan-
ning well in advance of 
graduation and as early in 
matriculation as possible.    

With enrollment just start-
ing to rebound and shrink-
ing budgets continuing to 
be a real concern for law 
schools, resources can be a 
major impediment to hir-
ing a professional academ-
ic advisor. However, the 
value far outweighs the 
expense.  Like other chal-
lenges law schools are cur-
rently facing, now is the 
time to be creative and 
look for additional re-
sources and support for 
this type of initiative. For 
example, due to student 
need and strict accredita-
tion standards there are 
often extensive resources 
available for academic ad-
vising at the undergradu-
ate level.  Therefore, lever-
aging those resources 
(including funding) from 
your central campus might 
make what seemed impos-
sible a reality at your law 
school.  

 
In conclusion, Millennials 
need as much structured 
guidance and support as 
possible to fulfill their goal 
of academic success and 
passing the bar exam, and 
a professional  academic 
advisor can be instrumen-
tal in that pro-
cess.   Through this two-
way relationship between 
student and advisor, Mil-
lennials will know how and 
where to access accurate 

faculty advisors.  The role 
of faculty advisors is an 
extremely important com-
ponent of the law school 
experience.  Faculty advi-
sors help students in many 
ways, including serving as 
support for students ad-
justing to the rigors of law 
school, providing invalua-
ble career planning guid-
ance, and serving as a 
mentor to provide mean-
ingful information and 
advice about law school in 
general. In addition to 
their role advising stu-
dents, faculty members 
have numerous other re-
sponsibilities, including 
teaching, scholarship, and 
internal and external ser-
vice.  To the contrary, the 
only major responsibility 
of professional academic 
advisors is student advis-
ing, which often results in 
academic advisors being 
more readily available to 
assist students.  While 
having a professional aca-
demic advisor does not 
replace the need for a fac-
ulty advisor, having a dedi-
cated academic advisor can 
serve to readily meet the 
course planning needs of 
students. 

 
Professional academic ad-
visors are focused primari-
ly on “planning”, and ideal-
ly can help students “plan 
for success” early in their 
law school experi-
ence.   Academic advisors 
can assist students in de-
veloping a formal plan for 
ensuring they are not only 
aware of academic policies, 
but are able to customize a 
plan that is right for 
them.   Through the plan-
ning process students are 
encouraged to make deci-
sions that support their 

goals, abilities and aspira-
tions. The academic plan-
ning process can also lead 
to greater student account-
ability and student buy-in 
to the law school planning 
process.   This process is 
further strengthened when 
there is collaboration be-
tween faculty advisors and 
professional academic ad-
visors.  In fact, faculty ad-
visors play a key role in the 
process by strongly en-
couraging their advisees to 
seek out an academic advi-
sor for course planning 
assistance. 

Another major benefit of 
having a law school profes-
sional academic advisor is 
strategic and targeted ad-
vising.  Having a dedicated 
academic advisor provides 
an additional resource and 
support mechanism for 
students that are experi-
encing academic difficul-
ty.  An unintended result 
of the voluntary faculty 
advising system is that the 
students who need the 
most guidance are often 
the last to seek it.  In addi-
tion, some law students do 
not feel comfortable ex-
pressing academic con-
cerns to a “professor” for 
fear of being labeled or 
judged by the people they 
hold in such high regard.  
This often results in a law 
school’s most vulnerable 
students falling through 
the cracks.  The non-
faculty academic advisor 
has the ability to create a 
judgement free zone where 
students feel welcome and 
free to express concerns 
and engage openly in the 
planning process, without 
thinking twice about being 
judged. An example of tar-
geted advising and support 
would be the law school 

“Another 

major ben-

efit of hav-

ing a law 

school pro-

fessional 

academic 

advisor is 

strategic 

and target-

ed advis-

ing. ” 
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  information about re-
sources, policies, proce-
dures and requirements- 
while receiving invaluable 
individualized guidance to 
help them along their edu-
cational journey.  Each of 
these components is essen-
tial to a successful and 
meaningful law school ex-
perience for Millennials. 

 
It truly takes a village. 
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